
DentEdge.net — Privacy Policy
Email: tarab_ali29@yahoo.com

This Privacy Policy explains how DentEdge.net (“DentEdge,” “we,” “us”) collects, uses, shares, and
protects information when you use our website and services (the “Service”). By using the Service, you
agree to this Privacy Policy.

1) Information we collect

1.1 Information you provide
• Account information: name, email, password (stored in hashed form).

• Study and usage information: exam preferences, progress data, quiz attempts, scores, and similar
learning analytics.

• Support communications: messages you send us and any information you include in them.

• Payment/verification information (manual subscriptions): information needed to confirm your payment
(e.g., transaction reference/receipt screenshot, payer name/number). We do not require or intend to
store full card numbers.

1.2 Information collected automatically
• Device and log data: IP address, browser type, device information, pages visited, timestamps,

referring/exit pages.

• Cookies and similar technologies: used for login/session, security, and site functionality.

1.3 Sensitive information

DentEdge is an exam-prep service. Do not upload patient-identifying information, clinical records, or any
other sensitive data.

2) How we use information

We use information to:
• Provide and operate accounts, logins, and core features.

• Deliver exam-prep content and track learning progress.

• Confirm payments and activate/renew access (manual subscription management).

• Provide customer support and respond to requests.

• Maintain security, detect fraud/abuse, and enforce our Terms.

• Improve the Service (performance, content quality, user experience).

• Communicate important notices (service changes, policy updates, security messages).

3) Cookies

DentEdge uses cookies for:
• Essential cookies: login/session and security.

• Functional cookies: remembering preferences.



You can control cookies through your browser settings. Disabling cookies may affect site functionality.

4) AI features and third-party processing (if enabled)

DentEdge may offer optional AI-assisted features (for example, generating explanations, summaries, or
practice items).

• What is shared: If you use AI features, the text you submit (such as prompts, questions, or answers)
may be transmitted to a third-party AI service provider to generate a response.

• Why we share it: to provide AI-generated outputs and to improve feature quality and reliability.

• No connection/affiliation: DentEdge is not affiliated with, endorsed by, or sponsored by the AI
provider. If AI is available through a provider’s free tier, that availability and limits are controlled by the
provider.

• Provider rules: Use of AI features may also be subject to the provider’s own terms and privacy
practices.

• Free feature and limits: AI is offered as a free feature and may be disabled at any time, including if
free-tier capacity/quotas are exceeded.

Do not enter confidential exam materials, patient-identifying information, or other sensitive information
into AI prompts.

5) How we share information

We may share information only as needed with:
• Service providers that help us run the Service (e.g., hosting, email delivery, security tools).

• Payment-related services only to the extent necessary to confirm payments.

• AI service providers when you choose to use AI features (see Section 4).

• Legal and safety: if required by law, court order, or to protect rights, safety, and prevent fraud/abuse.

We do not sell your personal information.

6) Data retention

We keep personal information only as long as reasonably necessary for:
• Operating the Service and your account.

• Security, abuse prevention, and dispute resolution.

• Legal, accounting, or tax obligations (where applicable).

7) Security

We use reasonable administrative, technical, and organizational safeguards (e.g., HTTPS/TLS, access
controls). No method of transmission or storage is 100% secure.

8) Your choices

You may contact us to request:
• Access to certain personal information we hold about you.

• Correction of inaccurate account data.



• Deletion of your account (subject to limited retention for legal/security purposes).

To make a request, email: tarab_ali29@yahoo.com.

9) Children

The Service is intended for users who can lawfully form a contract. If you are under 18, use the Service
only with consent of a parent/guardian.

10) Third-party links

The Service may link to third-party sites. Their privacy practices are separate from ours.

11) Contact

For privacy questions or requests, email: tarab_ali29@yahoo.com



DentEdge.net — Terms of Use / End User Agreement
Support email: tarab_ali29@yahoo.com

These Terms of Use (“Terms”) govern your access to and use of DentEdge.net (the “Service”). By
accessing or using the Service, you agree to these Terms. If you do not agree, do not use the Service.

1) Educational purpose — no professional advice

DentEdge provides educational exam-preparation content only.
• DentEdge is not a substitute for professional dental/medical advice.

• Do not use DentEdge to diagnose, treat, or make clinical decisions.

2) Accounts and eligibility
• You must provide accurate information and keep your login credentials secure.

• You are responsible for all activity under your account.

• We may suspend or terminate access if we reasonably suspect fraud, abuse, or violation of these
Terms.

3) Manual subscriptions, access, and payments

DentEdge access is provided on a subscription basis and may be activated or renewed manually after
payment confirmation.

• No automatic renewal: unless we explicitly state otherwise, your access does not renew
automatically.

• Activation: access is granted after we verify your payment.

• Renewal: you are responsible for renewing before your access expires.

Refund policy

Unless required by law, all payments are non-refundable, including for partial periods or unused time.

4) Intellectual property — DentEdge content + third-party licensed materials

All content on DentEdge, including but not limited to notes, question banks, explanations, original
graphics, logos, interface, and study materials, is owned by DentEdge and/or its licensors and is
protected by applicable intellectual property laws.

4.1 Third-party content (including CC BY 4.0 images)

Some images and other materials displayed on the Service are not owned by DentEdge and are
provided under third-party licenses (for example, Creative Commons Attribution 4.0 (CC BY 4.0)).

• Those materials remain the property of their respective owners/licensors.

• Where required, DentEdge will provide attribution and license information.

• Your reuse of those third-party materials is governed by their license terms (e.g., CC BY 4.0 generally
permits copying and redistribution, including commercial use, as long as proper attribution is given
and the license terms are followed).



Limited license to you (DentEdge materials)

We grant you a limited, personal, non-exclusive, non-transferable, revocable license to access and use
the Service only for your personal study while you maintain a valid subscription.

You may not, with respect to DentEdge-owned materials:
• Copy, download in bulk, scrape, reproduce, republish, distribute, sell, or create derivative works.

• Share your account, resell access, or provide DentEdge materials to others.

• Circumvent paywalls, security controls, or access restrictions.

• Use bots/automation to extract or index DentEdge materials.

5) User submissions (notes, messages, feedback)

If you submit or upload any content to DentEdge (including notes, comments, feedback, suggestions, or
study materials), you agree that:

• DentEdge may use it to operate, improve, and provide the Service.

• Ownership: to the maximum extent permitted by law, you assign to DentEdge all rights, title, and
interest in such submissions, including intellectual property rights.

• If an assignment is not legally effective in your jurisdiction, you grant DentEdge a perpetual,
irrevocable, worldwide, royalty-free, sublicensable license to use, reproduce, modify, create derivative
works, publish, and distribute your submissions for any purpose related to the Service.

You must not submit content that infringes others’ rights or violates law.

6) AI features (optional)

If AI-assisted features are available:
• AI outputs may be incorrect or incomplete; verify with trusted references.

• Do not submit confidential exam materials, patient-identifying information, or other sensitive data into
AI prompts.

• DentEdge may use third-party AI providers to generate outputs. DentEdge is not affiliated with those
providers, and their terms/privacy practices may apply.

• AI is provided as a free feature and may be disabled at any time, including when free-tier
capacity/quotas are exceeded.

7) Exam integrity and prohibited use

To protect exam integrity and comply with testing rules, you must not:
• Upload, request, or share confidential real exam questions or restricted materials.

• Use the Service to facilitate cheating, impersonation, or misconduct.

We may remove content and suspend/terminate accounts for violations.

8) Acceptable use

You agree not to:
• Use the Service for unlawful, abusive, harassing, or harmful activity.



• Attempt to interfere with the Service, servers, or other users.

• Reverse engineer or probe the Service for vulnerabilities.

9) Availability and changes

We may modify, suspend, or discontinue any part of the Service at any time. We are not liable for
changes, downtime, or discontinuation.

10) Disclaimers

The Service is provided “as is” and “as available.” To the maximum extent permitted by law, DentEdge
disclaims all warranties, including merchantability, fitness for a particular purpose, and non-infringement.

11) Limitation of liability

To the maximum extent permitted by law, DentEdge will not be liable for indirect, incidental, special,
consequential, or punitive damages, or for exam outcomes.

If liability cannot be excluded, DentEdge’s total liability will be limited to the amount you paid to
DentEdge for the Service in the preceding 3 months.

12) Indemnity

You agree to indemnify and hold DentEdge harmless from claims, damages, liabilities, and expenses
arising from your misuse of the Service or violation of these Terms.

13) Termination

We may suspend or terminate your account and access immediately if you violate these Terms or if we
suspect fraud/abuse. Upon termination, your license to use the Service ends.

14) Governing law and courts

These Terms are governed by the laws of Pakistan. Any disputes will be subject to the courts of
Islamabad, Pakistan.

15) Contact

For support and legal notices, email: tarab_ali29@yahoo.com


